
Pet Policy 

 

 

Dear Guest, 

 

Thank you for your enquiry regarding accommodations for yourself and your furry family member. 

 

Our Buffalo Mountain Lodge and Emerald Lake Lodge have limited availability for pet friendly rooms, we are 

not always able to guarantee availability of these rooms. However, if we can accommodate you there are some 

rules you need to be made aware of: 

 

• We have a maximum of two pets per room. 

• Please bring your furry friends’ cushion/bed, food and serving bowls, they are not allowed on the 

lodge beds.  

• Your pet may not be left unattended in the room unless they are in their crate.  

• Pets are not permitted in the main lodge building or any of the restaurants due to the provincial Food 

and Liquor laws. 

• If you plan to have your meals in the main lodge, please leave your furry friend in his/her crate in 

your room whilst you dine. 

• Should any noise complaints be received from other guests in the surrounding rooms with regards to 

your furry friend you will be held accountable for the cost of that guests’ room. 

• Should your animal have a mishap in the room/or cause any damage and there is additional cleaning 

or maintenance required, you will be billed an additional $250.00. 

• Please note that no dogs are allowed on the x-country ski tracks. 

• A reminder that we are in Yoho National Park and Banff National Park, so the Parks Canada rules with 

regards to dogs is strictly enforced, i.e. have to be on leash and their mess picked up. 

 

How much is the cost for your furry friend’s company? 

In addition to your room charge with taxes.  

• The pet fee is $25.00 per day, per pet, plus taxes 

 

Should you wish to confirm your reservation with your furry friend we will require this document returned with 

your signature below confirming your acceptance of our pet policy. 

 

We hope that this information has been useful. We look forward to welcoming you and your furry family 

member to our beautiful Lodges. 
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