Dear Guest,
We welcome you and your furry family member to Buffalo Mountain Lodge.
In addition to your room charges, the daily pet fee is $25.00 + applicable taxes
What you need to be aware of whilst staying at the Lodge:












We allow a maximum of two pets per room.
You are responsible for your pet’s own bed, food and serving bowls.
We require a contact number that you can be reached on at all times during your stay with us.
Pets are not permitted in the restaurant as per Alberta Food and Liquor laws.
Your pet may not be left unattended in the room while you leave the property.
Should you decide to use our amenities such as the restaurant, gym, sauna or hot tub, please
place the Do Not Disturb sign on your door so our staff will not enter the room.
Should you require our daily room cleaning service, your pet will need to be removed from your
room until this has been completed.
Should any noise complaints be received from other guests in the surrounding rooms with
regards to your pet you will be held accountable for the cost of that guest’s room.
Should your animal have a mishap in the room/or cause any damage and there is additional
$200.00 deep cleaning fee and/or maintenance required, you will be billed for the full cost.
In accordance with the Town of Banff Bylaw policy, you are required to pick up after your pet.
As per Parks Canada regulations, your pet must be on a leash at all times.

NAME PRINTED:_____________________________________________________________
CONTACT NUMBER:_________________________________________________
SIGNATURE:_________________________________________________________________
DATE:__________________________________________________________________________________

Buffalo Mountain Lodge
Complimentary Dog Walking Service
 Yes, I would like a team member to walk my dog
 No, I do not require a team member to walk my dog
I have disclosed to Buffalo Mountain lodge all known risks, dangers and medical conditions associated with my dog(s). I understand that I am liable for
any medical or damage expenses caused by my dog. I authorize Buffalo Mountain Lodge to take actions that are deemed necessary to ensure any
health and safety issues whilst the dog is in our care. I agree to provide a contact number in case of any emergency that may arise, which must be
answered at any time. I waive all claims against Buffalo Mountain Lodge relating to care, control, health and safety of my dog(s). Complimentary
service is subject availability and terms may change without notice.

